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3. A multi-stage customer decision process
4. Viral Marketing
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2. Network value

63,585 oy S OlsS (Shaes L, S5

35S Gl Gl b b = Sl gl 4 game 2w SL51L
Az oo ke @l des S aS e gLl Ll
S o ol 1 O > Ol S5k Lotk
Llo s o L 5 s O 5 gl e 2LLIL
Ol 3ok bl ol (Saomy 5 Sl 5L 15
L AL (helse a5 o L WSS 6 das e
IV Jeas o)l 3 J 28 s

ol o ol o Bl S0 5 Jol o=
sl e M il L8 s Ly p S Sl
Wosl Ol 5 A 4 L CLoBL Cl (Ses wiliaipe
LSS IS s 5 sl ekl S Gl B S
Ay 1 OF Slpeaal o3l Bl SlL

Ciim Sl 4 ¥

Slag e oS codl ol oLl S Ll e
3w S Gl e e 5 ASS Sl 50k
Oldlas (ot pul 5 Lpu |y Jsweme S Ll Ll
St b el Aol b Sgline Jolie ey 53 sy
RGPS W ¢l,,;\

awws Sl a1y ol ol = "0l %5 s Berngman"
DAL S s

GelS cle OB el (V) 4 s olidle
ol 51 s 5 S e sl 5 S sk o it
L ool L8l sls

EA A S Al sl AR sl S e
L Sl Gl O OlE e L Ll a8 S
sl (Bl

Ll 10 gl (65 5uelS 3l 5ee «(/8,8) SIS (glaods 3 5ol
031 53 lad 5 s |y Sl L alie (6500 612
Aes SIS Sl 355 (lael ) 6l

Sl s et glad - UL (DY) ol O
ol Aolie gl 5l 5l Loses LT ias ol ol
35 e o SOl S Sl ol DLl 5 AS e enlizad
Al il Wl e T gl >~ S

Gk 5 g 4| Bl A 4 e 2 sl L
Ll gl

S S5l 3l b 21 31 (N0 V) SWsa sla 555 0
Sl Bl s (63 S s plnil I 55 Losas oS VL
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2. counterproductive
3. Knowledge-sharing
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